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PRIVACY POLICY 

Policy Statement 
This Policy applies to our website. EdenValley Farms recognizes the importance of an 
individual's right to privacy. We are committed to collecting, using and disclosing personal 
information in a responsible manner in accordance with law. EdenValley Farms also recognizes 
the important principles for the protection of personal information in respect of commercial 
activity, as set out in the Personal Information Protection and Electronic Documents Act.  

What Constitutes Personal Information? 
Personal information is any information about an identifiable individual, but does not include the 
name, title, business address or telephone number of an employee of an organization.  

How Information is Collected About You 
At this website, the only personal information we collect is the information voluntarily supplied 
by you if you contact EdenValley Farms either by sending us an e-mail message or by 
completing and submitting one of the forms contained on this website.  

How Your Information is Used 
EdenValley Farms collects and uses your name, address, telephone number, e-mail address and 
other information that you submit through this website to respond to your inquiries and to 
provide you with information such as recipes, newsletters and product information that we think 
may be of interest to you. We do not disclose any of your personal information to third parties 
except as required or permitted by law. By providing EdenValley Farms with any personal 
information through this website, you consent to the collection and use of that information in 
accordance with this privacy policy.  

How Other Information is Collected Through this Website 
Our web server may automatically record certain technical information related to your visit to 
this website such as: the internet domain for your internet service provider; the Internet Protocol 
(IP) address of the computer accessing the website; the date and time that you visited this 
website; and a record of which pages you viewed while you were visiting this website. This 
information is anonymous and does not identify you personally. It is used solely for the purposes 
of diagnosing problems with our server and administering this website.  

Cookies are small text files that become stored on your computer's hard-drive when you visit 
certain websites. These files are then used by the operators of such websites as a kind of 
electronic identification tag when you re-visit these sites. EdenValley Farms may, from time to 
time, collect non-personal information about you and your use of this website through the use of 
cookies. This information indicates user interests and behaviours and is used for no purpose 
other than improving this website.  
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Security 
Your personal information is treated as private and confidential by EdenValley Farms. We take 
reasonable precautions to keep the information that we collect through this website secure, 
including organizational, physical and electronic precautions. However, no communication over 
the Internet is fully secure. Consequently, EdenValley Farms cannot guarantee the security or 
confidentiality of information that you transmit to any of our personnel.  

Links 
This website may contain links to other websites. The provision of links is for your convenience 
and does not constitute an endorsement, recommendation or approval of these other websites. 
EdenValley Farms does not assume responsibility for the privacy practices, policies or actions of 
the third parties operating these websites. You should review the privacy policies of any linked 
websites and make an informed decision as to whether or not you should provide any personal 
information to the site operators.  

Contact Us 
If you wish to file a complaint, make an inquiry regarding or obtain access to your personal 
information, or obtain a copy of our complete Privacy Policy please write to one of the following 
privacy officers:  

Alexis Grant - alexisg@edenvalleyfarms.com  

General Inquiries – contactus@edenvalleyfarms.com  

Changes to this Privacy Policy 
Since EdenValley Farms regularly reviews its policies and procedures, this privacy policy may 
be changed from time to time. 
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